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I G T  T i c k e t  D e s i g n  G u i d e

T O P  5  A R T W O R K  C O N C E R N S :

1 Cummins Bill Sorters 
Does the casino use cumins bill sorters? If so, follow the cummins clear 
zone guidelines in our templates. Templates are available on our 
website for the following software: Illustrator, Freehand, Photoshop and 
Indesign
http://www.graphiccontrols.com/NA/_Gaming/Gaming.aspx

2 Original artwork files
Please supply the original artwork files, including all linked 
graphics and used fonts. Include a pdf or print out for reference. 
Artwork can be sent by FTP, mail (CD/DVD), www.yousendit.com, or 
email (10mb or less limit on emails, zip archives are recommended)

3 Resolution
Website graphics are unacceptable, they are low resolution and will look 
inferior when printed.

Resolution Requirements:
300dpi for photographs  
1200dpi minimum for line art (logos etc) 2400 max, save as bitmap to 
reduce file sizes.

Vector files (illustrator/freehand)will print sharper than raster images. 

5 Text
Minimum size: 6pt

Reversed text should be as bold and large as possible.

Small text should be 100% black and not a rich black (a mix of cmyk). 
Disclaimer text and any small text should be set in a vector program: 
illustrator, freehand, indesign. Larger bold display text is ok in 
photoshop.. 

“This ticket is a 

6pt text set in Photoshop (Rasterized)
C65, M68, Y67, K90

6pt text set in Illustrator, Indesign etc
C0, M0, Y0, K100

6pt text set in Photoshop (Rasterized)
C0, M0, Y0, K100

Too Thin        Better
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“This ticket is a bearer instrument. The Casino is not responsible for lost or stolen tickets. The player is responsible for checking this ticket for accuracy, including the date and amounts shown, 
and must immediately notify an attendant of any error. Tickets are void if illegible, altered, counterfeit, incomplete, produced in error, or fail any validation testing. The Casino shall not be 
responsible for the issuance, validation or payment of lost, stolen, counterfeit or multiple cash vouchers. The Casino shall be discharged from any and all liability upon payment of any claim 
arising from the redemption of the first cash voucher presented with a valid bar code. The Casino reserves the right to withhold validation and payment pending a determination whether the cash 
voucher has been stolen or lost.”

Cummins Bill Sorter “Clear Zones” Keep these areas blank. 10pt or smaller, non bold text are 
permissable in the clear zones. “Light” versions of fonts are recommended.The grey boxes 
are just guides, they will not print. They are on a separate layer and can be turned off.

Our Specialty Is Four 
Color, Four Image 
Repeat Tickets.
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“This ticket is a bearer instrument. The Casino is not responsible for lost or stolen tickets. The player is responsible for checking this ticket for accuracy, including the date and amounts shown, 
and must immediately notify an attendant of any error. Tickets are void if illegible, altered, counterfeit, incomplete, produced in error, or fail any validation testing. The Casino shall not be 
responsible for the issuance, validation or payment of lost, stolen, counterfeit or multiple cash vouchers. The Casino shall be discharged from any and all liability upon payment of any claim 
arising from the redemption of the first cash voucher presented with a valid bar code. The Casino reserves the right to withhold validation and payment pending a determination whether the cash 
voucher has been stolen or lost.”

Our Specialty Is Four 
Color, Four Image 
Repeat Tickets.
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Okay to design to 
the edge of 
template
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C U M M I N S  B I L L  S O R T E R S

T E M P L A T E  F I L E

F I N I S H E D  T I C K E T
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Okay to design to 
the edge of 
template

If the casino DOESN’T USE cummins bill sorters then you can delete the clear zones in the 
templates and place your graphics anywhere within the design template, including bold text. 
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N O N  C U M M I N S  B I L L  S O R T E R S

T E M P L A T E  F I L E

F I N I S H E D  T I C K E T

TEMPLATE FILE

“This ticket is a bearer instrument. The Casino is not responsible for lost or stolen tickets. The player is responsible for checking this ticket for accuracy, including the date and amounts shown, 
and must immediately notify an attendant of any error. Tickets are void if illegible, altered, counterfeit, incomplete, produced in error, or fail any validation testing. The Casino shall not be 
responsible for the issuance, validation or payment of lost, stolen, counterfeit or multiple cash vouchers. The Casino shall be discharged from any and all liability upon payment of any claim 
arising from the redemption of the first cash voucher presented with a valid bar code. The Casino reserves the right to withhold validation and payment pending a determination whether the cash 
voucher has been stolen or lost.”

Graphic Controls LLC

400 Exchange Street 
Buffalo, NY 14240-12741 
tel. 1-888-877-0380
www.graphiccontrols.com

“This ticket is a bearer instrument. The Casino is not responsible for lost or stolen tickets. The player is responsible for checking this ticket for accuracy, including the date and amounts shown, 
and must immediately notify an attendant of any error. Tickets are void if illegible, altered, counterfeit, incomplete, produced in error, or fail any validation testing. The Casino shall not be 
responsible for the issuance, validation or payment of lost, stolen, counterfeit or multiple cash vouchers. The Casino shall be discharged from any and all liability upon payment of any claim 
arising from the redemption of the first cash voucher presented with a valid bar code. The Casino reserves the right to withhold validation and payment pending a determination whether the cash 
voucher has been stolen or lost.”

Graphic Controls LLC

400 Exchange Street 
Buffalo, NY 14240-12741 
tel. 1-888-877-0380
www.graphiccontrols.com
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